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Section 4 : Appeals & Hearing Procedures — Internal to a single Association

4A - Internal Incidents Within One Association
NCYSA Discipline and Appeals will not hear an incident/matter involving a member Association’s
own
members until due process within that association (Due Process Meeting or Full Hearing, and
right of appeal)
has been completed. This includes the member association providing the following to all
involved parties:
1. Procedures for protests/complaints
2. Allegations of violation of the member association’s constitution, bylaws, rules and
regulations, and/or code of conduct.
3. Afull hearing on the allegations.
4. The appeal process follows the full hearing. This must include having the right to appeal
to NCYSA, and ultimately to USSF following a decision from the member association.
Each member association is strongly encouraged (but not required) to adopt procedures for
hearings and
appeals substantially similar to those set out in this manual.

Fact: NCYSA must be notified of any suspensions, fines or other disciplinary action taken by a
member
Association.

Fact: Unless stated in the details of the sanction, all suspensions are honored by other NCYSA
member Associations, US Youth Soccer, and all affiliates of USSF.

Rationale for Determining a Full Hearing — Involving One Association (Internal Matter) - Upon
receiving a

formal complaint from your association membership against another member of your own
association, you may
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determine the need for a full hearing. Not every complaint needs to go to a full hearing. Some
“smaller” matters
can be settled by the President, the Board of Directors or others (depending on your
Association’s Rules and
governing documents). However, you must remember these two things:
1. Any decision made by an individual and/or your board can be appealed to a full hearing
within your
association, and ultimately to NCYSA (if your association refuses to act on the appeal).
2. Any person accused of a violation of rules, Code of Conduct, etc., and is sanctioned, must
have an
opportunity to face their accuser (either in person or via electronically) and give their side of the
story and to have the ability to rebut evidence by the accuser.
If the incident is serious enough, a Full Hearing should take place, using the guidelines below.

4B - Procedures for a Full Hearing, Involving Internal Incidents in One Association
For a Full Hearing, this checklist may be used to ensure that due process is given to all parties.

1. Determine if the protest/complaint meets the criteria for a hearing and notify the
association leadership (President, D&A Liaison) of the filed protest/complaint.

2. Provide all parties involved (complainant, accused), your association’s procedures for
protests/complaints.

3. Provide all parties the alleged violation of association’s Constitution, By-Laws, Rules and
Regulations, and/or Code of Conduct

4. Schedule and notify all parties of the proposed hearing date, time, and location according
to the time frame outlined in your Bylaws/Rules. Proper time frames must allow
participants enough time to mount a defense and give them reasonable time to schedule
the hearing. If no time frame is specified, use NCYSA’s procedural rules for hearings
(located elsewhere in this NCYSA D&A Manual).

5. Assemble an odd numbered, unbiased panel composed of association officials, and/or
other unbiased individuals.

6. Advise the accused of the panel members prior to the hearing in accordance with your
Bylaws/Rules. If no time frame is specified, use NCYSA’s procedural rules for hearings
(located in this NCYSA D&A Manual), which is 5 days in advance of the hearing.

7. Allow the accused the option to claim a biased panel member and request a replacement.

8. Collect expected testimony and distribute it to all parties at least 2 days in advance.

9. Render panel findings following the hearing and distribute to all parties within 15 days of

hearing. Include instructions for
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appealing the panel’s decision. Provide all parties with the appeal process following the
hearing. Include the option to appeal the decision to NCYSA and USSF

10.Notify NCYSA of ruling.

4C - The Appeals Procedure for Internal Incidents Involving One Association
The appeal fee established by the NCYSA Board of Directors is three hundred dollars ($300.00,
certified

check, cashier’s check or money order), non-refundable. The fee must be included with the

Notice of Appeal

forms and statements submitted to NCYSA. Appeals of a decision involving one Association will
be heard by
the NCYSA Executive Board (hereafter referred to as The Board) and the following procedures

will be

followed:

1.

Within ten (10) days of the issuance of the written decision of a local association D&A
Committee, the State Office must receive in writing an initial Notice of Appeal and the
appeal fee (as stated above). Such fee shall not be returned.

. Upon receipt of the initial Notice of Appeal and fee, the State Office shall notify the NCYSA

D&A Chairperson and Manager of the Appeal.

. The NCYSA D&A Chairperson and/or Manager shall then forward the Appeal to the Board

to be

. addressed. The BOARD reserves the right to address Appeals with a minimum of three (3)

members of the BOARD.
The local Association issuing the original decision shall prepare a complete record of the
Hearing in the matter and provide a copy to all parties to the appealed action.

. At the time the local Association sends a copy of the Record to all parties, NCYSA shall

send to the Appellant a notice that within fifteen (15) days of the mailing of the Appeal
Record, the Appellant must designate in writing each error claimed to have been made in
the Hearing and must further provide any argument in support of any claimed error that
the Appellant wishes the NCYSA Executive Board to consider. The Appellant must also
serve a complete copy of this designation of error and argument upon the opposing party.
The opposing party shall have an additional ten (10) days to provide a response to the
Appellant’s assigned errors and argument and the opposing party shall serve its response
on the Appellant and the State Office.
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7. When all responses have been received, the State Office shall provide a copy of the record
and all party’s responses to each member of the BOARD Appeals Panel.

8. The BOARD shall set a date to meet either in person or by telephone to address the
appeal. The

meeting shall not be held less than five (5) days after receipt by all members of the BOARD
of the material of the appeal unless all members of the BOARD agree to an earlier meeting.

9. At the BOARD meeting, a decision regarding the appeal shall be made by a majority vote

of the BOARD. A written decision of the BOARD shall be rendered within five (5) days of the

meeting by the Chairperson of NCYSA Discipline and Appeals. The BOARD may determine if:
a. The appeal process as outlined in the Manual was conducted properly.

9. All parties of a local D&A Hearing received due process as outlined in this Manual, (c)
affirm the Hearing Panel decision, (d) may Reverse the Hearing Panel Decision, (e) may
Reverse and Remand for a new hearing, the Panel’s Decision, (f) may reconsider penalties
imposed, or (g) may Affirm the Panel decision, but remand the case for reconsideration
of the penalty imposed. Appeal of any decision of the BOARD is to the US Soccer
Federation Appeals Committee.

The decision of any local association Hearing Panel/D&A Committee shall be in effect and
binding, including the imposition of any penalties during the pendency of the appeal process,
unless the BOARD specifically orders the decision stayed pending review. The BOARD shall only
order the decision stayed if after a preliminary review, the BOARD finds by clear and convincing
evidence that the Appellant will suffer irreparable harm without a stay and the Appellant is likely
to prevail upon the merits of the appeal.
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