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Discipline and Appeals Liason Welcome Packet

All information in this booklet is taken from the NCYSA Discipline and Appeals Manual, found on the NCYSA
website.

Each NCYSA member association is required to have a D&A Liaison designated to handle Discipline and Appeals
issues. In your role, you are responsible for educating your Association on the NCYSA Code of Conduct, Rules,
and disciplinary expectations within the local Association and NCYSA. In this manual you will learn about the
roles, responsiblies and expectations of a D&A Liason and how you will interact with NCYSA as needed. We
encourage you to reach out to us anytime if we can be of assistance in answering questions or providing
guidance and support. NCYSA Discipline and Appeals Administrator can be reached at DA@NCSoccer.org

Responsibilities of the D&A Liason:

* Attend at least one D&A training program offered by NCYSA throughout the year (generally held at the
Symposium in January).

» Familiarize yourself with your Association Bylaws/Policies and Procedures,
* Familiarize yourself with the NCYSA Discipline and Appeals Manual.

* Determine the correct procedures for conducting a hearing within your association with
appropriate timelines. (A simple procedure is included in this booklet you can use.) Make sure to
check your association bylaws to see if the procedure or hearing panel is addressed.

= Participate in Appeals hearings, as needed, when available
Appeals Hearing with NCYSA

NYCSA will contact D&A Liasons when an appeal hearing is required. To conduct the hearing NCYSA
needs three (3) D&A Liasons, who do not have conflicts of interest with the participants, to be on the
hearing. These three liasons will hear out the appeal, review the facts of the appeal and make a decision
on the appeal. Their decision will be given to NCYSA once completed.

Holding a Hearing Within Your Association

Sometimes disputes arise within your Association. Many times, these disputes can be settled by having all
parties sit, talk through the conflict, a decision is made, and agreed to by all parties. Please note, any decision
made by an individual and/or your Board, can be appealed to a Full Hearing within your Association. There will
be times that NCYSA receives a complaint that needs to be handled at the Association Level before NCSYA
becomes involved. As D&A Liason you may be the point of contact NCYSA connects with to help the individual
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with their complaint. You may then be the one to help them or you can connect them with the Director or

Board Member that can best help with their issue. If your Association refuses to hold a hearing, NCYSA can be

asked to hold the hearing.

There are times when a complaint is made and a hearing should be held to give all parties a chance to be heard,

for facts to be brought out and potential sanctions levied.

If acomplaint is made against anindividual by either your Association or someone within your Association —the

accused must have an opportunity to face their accuser. When discussion doesn’t settle the issue, a hearing

must be held. Use this checklist to ensure due process is given to all parties.

.

Determine if the protest/complaint meets your Association’s criteria for a hearing and notify
Association leadership of the filed complaint.

Provide all parties (complainant, accused) procedures for the complaints.

Provide all parties the alleged violation of the Association’s Constitution, Bylaws, Rules, and/or Code of
Conduct.

Schedule and notify all parties of the proposed hearing date, time, and location of your hearing, as well
as the timelines to allow participants enough time to prepare their cases (a timeline is listed in the
D&A Manual).

Assemble an odd-numbered of unbiased panel members. Allow both parties the option to claim a

bias based on the named panel members and request a replacement.

Collect expected testimony and written evidence from all parties and distribute to both parties according
to your Association’s timeline (preferably at least two days prior to the hearing).

Following the hearing, have the panel render a decision and notify all parties no later than 15 days of
the hearing.

Provide both parties a procedure for appeal to NCYSA, and subsequently USSF.

Notify NCYSA Discipline and Appeals of your panel findings.

Itis important that you follow your procedures to offer a fair hearing/adjudication process as any

misapplication of your procedures could cause your original decision to be overturned by NCYSA/USSF, or

sent back to your Association for another hearing.



Association Hosted Tournaments

If your Association hosts a tournament or other Sanctioned Event, that event will have it’s own Discipline and
Appeals Committee. Generally, suspensions from the Tournament D&A Committee will be served at that
event, either at the current event or the next time that specific event is held. Exceptions to this are more
egregious misconduct can be forwarded to the NCYSA Discipline Appeals for possible NCYSA sanctions. This
includes, but is not limited to, Referee Abuse / Assault, Disriminatory Acts or Behavior, and Violent Conduct.

*Referee Abuse or Assault is required to be sent to NCYSA.
The Send Off Process for Competitive Matches

Your teams, coaches, players, and parents should understand the Send Off Process, as well as the sanctioning
process for ejections. This can be found in detail in the D&A Manual. Below is a synopsis of the process.

Ejected Players

A player that ejected must remove their jersey and remain on the team bench. It is the responsibility of the

Coaching Staff for the player’s conduct while on the bench. Failure to control their bench area and a coach can
be cautioned and/or ejected. If the players’ behavior becomes such that they cannot stay a Risk Managed Adult
or the player’s parent must remove them from sight and sound of the field.

Ejected Coaches

Coaches can be shown yellow and red cards, like players. Coaches who are ejected from the match must leave
sight and sound of the field. Failure to leave in a timely manner, continuing to argue with the official or
returning to the field (including post match) could result in additional sanctions from Discipline and Appeals.

Spectators

Coaches are responsible for their spectator sideline. Parents engaging in misconduct is the coach’s responsibility.
A referee may stop the match and ask a coach to control their spectators. The failure of a coach to control their
spectators could result in the coach’s ejection, and/or termination of the match.

Referee Match Reports

Discipline and Appeals will receive all ejections and misconduct electronically from the Classic SinC system,
Referee Arbiter System and NCSRA Misconduct Report. Based on the Referee’s write up, the D&A Chairman
will make decisions on the appropriate sanction for misconduct.

Sometimes, additional information is gathered from other game officials in order to assess a fair sanction.



Appeal of an Ejection

If you or your coach feel there is any question on the ejection (or reason for the ejection), they should be
proactive and send email statements to the D&A Administrator. Only statements from witnesses who saw the

incident should send statements.

Who can Appeal an Ejection — Director of Coaching or D&A Liason
If an appeal or desire to appeal is received from a parent or coach they will be directed to contact their DOC

or D&A Representative prior to the appeal.

For an appeal to be upheld it must be based on
- Incorrect application of the IFAB Laws of the Game
- Incorrect application of NCYSA Rules
- Clear and Obvious Error by the referee

What is not considered a valid appeal

* Ability or experience of the referee

* Opinion of the Referee

Once a sanction is determined, it is emailed to the Association President, Coach, D&A Liaison, and the player
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